PernameHT 0 YaCTHbIX
ycnyrax

YCTAB
YacTtHble ycnyru ihostmi.com

HacToswme T[lpaBuna pacnpoCTPaHAOTCA Ha BCe YacCTHble YCayru, npegoctasasembie OJIN
KpasyeHko . B. (manee kak ihostmi.com), n pgencteyioT ¢ 1 ceHTabpa 2021 roga. a
nencrteytowme MpaBnna npegocTaBaeHns ycayr ihostmi.com 6onblue He NMPUMEHSIOTCS.

1. O6wMe NoNoXKeHUsA U onpeaesieHus
1. TepMuHbI, UCNOJIb3yeMble B PernameHTe, UMEIOT Clieaylolme 3HaYeHns:

1. Mpasuna - HacToAwwme [lpaBuna npepocTasseHusa ycayr ihostmi.com,
KOoTOpble onpenenslT rnpaBufia MpenocTaB/eHUs U WUCNOoNAb30BaHUA YCayru
ihostmi.com;

2. KnueHT - opuvanyeckoe MU0, a TakKXe OpraHusauuoHHas eauHuua 6e3
topnan4eckoro nnua, 3aknoymswas CornaweHuve o6 ycnyre ihostmi.com;

3. CornaweHue - CornaweHume o6 ycnyre ihostmi.com, 3akn04eHHOE Mexay
KnuneHTtom u ihostmi.com;

4. MonHaa aKTUBaALMUA YCAYIM - Nocae ornsaTtbl KnneHtom ABOHEHTCKOW NaaThl,
KnneHT mosiyvyaeT MOJIHbIA AOCTYM K ycayre 4epe3 KAvMeHTCKylo maHesnb u /
nnn CepBepHYIo NaHesb;

5. AOOHeHTCKana nnaTa - rnjaTa, yrnjadymBaemas 3aka34ynkoM 3a OKasaHue ycnyr
nocpencteom ihostmi.com Ha oOcCHOBaHMM NpPOMOPMbI, OTMNPaBIEHHON
NcnonHnteneMm Ha agpec 3/eKTPOHHOM MNOYTbl 3aka3ymka W [OCTYMHOW B
maHenn 3akKa3yuKa. 3aka3ymk onnadmeaeT ABOHEHTCKYlO MaaTy 3apaHee 3a
BecCb Mepuoa noanucku;

6. CpOK noAanUMCKM - BpeMms, Ha KoTopoe 6bina npuobpeTeHa ycayra
ihostmi.com. 3aka34yuk onna4mBaeT WcnonHuTento aboHeHTCKyl naaTy
3apaHee Ha OCHOBaHUKM NPO(OpPMblI.

7. CepBuc - ycsnyra ihostmi.com;

8. DononHuTesNbHbIe YCNyrn - ycayru, npegocrtasnasemsble ihostmi.com pgns
KJINEHTOB, KOTopble npuobpenn ycnyry. CnucOK [AOMNOJHUTENbHbIX YCAyr

DOCTyneH no agpecy https://docs.ihostmi.com/

9. NMaHenb KNAUEHTa - B pe3ysibTaTe MNOJIHOW perncTpaumm 3akasdymk nojsydaer
AOCTYyNn K rnaBHoW [llaHenu, B KOTOPOWM OH MOXeT YynpaBaATb YycJayramu,
yBeOOMJIEHNUAMN WM NpoCcMaTpmBaTb Oyxrantepckme [OOKYMeHThl. MNaHenb


https://docs.ihostmi.com/

KJIMeHTa TaKkXXe TMOoKa3blBaeT KOHKPETHbIM [OCTyn K npuobpeTeHHbIM
ycslyram, Hanpumep, C TMOMOLWb0O CepBEpPHON naHenu. NaHenb KaneHTa
npucy>xhaeTcsa OoAWH pa3 [N KOHKPETHOro KJMeHTa 3a BecCb nepuopn
AKTUBHOCTU XOTS Bbl 0OQHON YCyT L.

10. MaHenb cepBepa - HeKOTOpble MpuobpeTeHHble CAyXbbl NpenocTaBAsOT

OOCTYNn K [OOMNOJSIHATENbHOM NaHesnn cepBepa, rAe Bbl MOXETe HanpsMyio
ynpaBnsTb noapobHbIMK HacTponKamm " PYHKLMAMMN OaHHON
cny>xbbl. Hanpumep: onsa cny»xbbl XOCTUHIA 3TO MaHeNb, KOTOpas Mo3BoaseT
yNpaBnasTb YYETHbIMU 3anncsaMn 3NeKTPOHHOW Mno4YTbl U FTP, pe3epBHbIMU
kKonuamun, 6aszamu gaHHbIX U T. . Y KAneHTa MoXKeT ObbiTb HECKOJIbKO MaHenen
CepBepoB B 3aBUCUMOCTWU OT KOJIMHECTBA U XapaKTepUCTUK NpunobpeTeHHbIX

yCcnyr.

11. NMporpaMmMHOe obecneuyeHume - nporpamMmHoe obecneyeHue,

yCTaHaB/IMBaeMOe Ha YCTPOMCTBa 3akKa34duka, sBasdoLleecqa HeoTbeMsieMou
yacTbto CepBuUCa;

12. KOHe4YHbIH nonb3oBaTesib - COTPYAHWUK WAW nNapTHep KnueHTa, A4Ns

KoTOoporo KinueHT co3pan  Yy4YeTHYK 3anucb O0CTyrna, MNO3BOJISAIOLLYI0
ncrosib3oBaTb CepBUC;

13. DaHHbIe, xpaHawmeca B CepBuce - flaHHble 3aKa34ynka, pasMelleHHble UM

nnn KoHe4yHbIMK Nosb3oBaTenamm B Cepsuce.
HacTtoawwme [llpaBuna onpenenatT YCAOBUSA WUCMNOSb30OBaHUA W AOCTyMa K
Cepsucy. 3akasymk n KoHeyHble noJsib3oBaTesIM MOryT NoJjiydaTb AOCTYN K Ycayram
N NCMONb30BaTb X B COOTBETCTBUU C MNpaBunamu.
Ncnonb3ys CepBuc, KnneHT cornawaeTtcsa cobntogaTth MNpasuna.

2. NMNpaBuna oKkasaHusa Ycnyru

1.

IOna 3akas3a u ynpasieHuUs ycayramu, npepoctasnsemMmbiMn ihostmi.com, KnueHT
OOJ)KEeH co34aTb YYeTHyK 3anucb B cucteme https://ihostmi.com (panee
nMmeHyemomn: NMaHenb KJINeHTa).

Pernctpupys y4eTHyt 3anumcb B cucteme https://ihostmi.com, knneHT nony4aet

[OoCTyn K lMaHenn KnneHTa, KoTopas npeasiaraeT Takme BO3MOXXHOCTU, KaK, cpeamn

npo4yero:

1. 3aKas HOBbIX yChyr,

2. 0630p [OCTYMHbIX aKTUBHbLIX CEPBUCOB, a TaKXe BO3MOXHOCTb Y3HaTb
noapobHble 0COBEHHOCTM cCepBUCaA, TaKMe Kak UCMOMb30BaHHbLIA 0b6bemM,
nepesoAbl NN agpeca BXoda B CUCTEMY, U3MeHeHne Napons n T. 4.,

3. DOCTyn K CANCKY ByXranTepckux AOKYMEHTOB,

4. [OCTYMN K CUCTEME TUKETOB MOALEPKKN.

Mocne npaBuAbHOrO OGOPMJIEHMA 3aKa3a W onaaTbl YCAyrn kKameHT 6yaet

NPOVH(OPMMPOBAH B 3NEKTPOHHOM BUAE O CTaTyCe YCAYru.

. CpoK peanmMsaumm YacTHbIX YCNyr cocTaBnseT no 7 paboymx OHe C MOMeHTa

oopMJIEHNST 3aKa3a OO0 MOMEHTa MOJlydeHUs A0CTyna K MOJIHOCTbIO aKTUBHOMY
cepBucy. HekoTopkle ycnyru mMoryT noTtpeboBaTb AOMNOJHUTENLHON peanm3auunn y
KJINEHTA, KOTOopas He 3aBUCUT OT aKTUBALIMWN CaMOW ycnyrn n TpebyeT oTaeNbHbIX
0OrOBOPEHHOCTEN.

. JocTyn K npuobpeTeHHOW ycayre nU ee WCNosb30BaHME MOryT OT/MYaTbCS B

3aBMCMMOCTM  OT  KOHKpPeTHoM npuobpeTeHHon  ycnyru. leTanm  OocTyna



10.

11.

pa3MellatoTcs B MNaHenn KaMeHTa B pasaene, OTHOCSLEMCS K aHHOW ycayre.

. [ocTtyn kK CepBuCy BO3MOXEH U3 NIt0OOON TOYKM MUpPa Yepe3 NHTEepPHEeT-CoeanHeHNne,

KoTopoe obecneymBaeT ceTeByk CBA3b C CepBMCOM M nepefnavy / noayyeHue
annoB Ha KOMMbIOTEP WAM YCTPOMCTBO, coBMecTumMoe C CepBuUCOM, UM C
Hero. loctaBka WHTepHeT-coeguHeHNs WA OTBETCTBEHHOCTb 3a ero paboTy He
ABnsaTCAa npeamMmeTom CornalleHus.

ihostmi.com 6yaneT COOTBETCTBOBAaTb TEXHUYECKMM CTaHAapTaMm W Mepam
6e3onacHoCTN ANa nepefayn, xXpaHeHus n ob6paboTKM [aHHbIX KAWEHTOB. IDTWU
Mepbl npegHasHayeHbl ANA 3alWUTbl LENOCTHOCTM [AaHHbIX W 3alWUTbl  OT
HECAaHKLUWOHMPOBAHHOIO WM HE3aKOHHOro A0CTyrna, a TakXXe MWCMoJsib30BaHUA U
obpaboTku.

ihostmi.com o6bHoBuT Cnyx6y. Ecnm ihostmi.com BHOCUT un3mMeHeHumsa B CepBuc,
KOTOpble 3HAYUTENIbHO OrpaHUYMBalT ero QYHKUMOHaNbHOCTb, ihostmi.com
yBegoMnt 06 3TOM KnumeHTa Ha agpec 3/1eKTPOHHOWM MOYThbl, YKa3aHHbIA B
CornaweHunu, n KnmeHT MoOXXeT B Te4yeHne TpuauaTn gHen C MOMeHTa UX BBeAeHUs
pacTtoprHyTb CornaweHue 6e3 npeaBapuTesnbHOro ysepomneHusa. [MpaBo Ha
npekpalwieHne He pacrnpocTpaHAeTCA Ha M3MeHeHUa (YHKUWUIW, npepflaraembie B
KayecTBe beTa-Bepcuu.

. Ycnyru MO3BONIAIOT  3aKas3yYuky W KoHe4YHbIM noJZib3oBaTeNAM 3arpy>XaTb

MporpammHoe obecnevyeHne, KoTopoe MoXeT OBHOBASATbLCA aBTOMaTu4eckn. Ecam
Kakon-nmbo KoMrnoHeHT lMporpaMmMHoro obecnevyeHma npepgnaraeTcs No JULEH3UN
C OTKPbITbIM WUCXOAHbIM KOAOM, ihostmi.com cpenaeT 3Ty JULEH3UIO OOCTYMNHOW
018 3aKasymka, U B TOWN Mepe, B KaKoW YCJI0OBUSA 3TOW JINLEH3UN NPenoCTaBAAoT
3aKa34ukKy [OOMOoJIHUTEeNbHble npaBa, 3TW ycnoBma 6yaoyT nNpsAMO 3aMEeHsATb
HekoTopble K3 ycnoBun HacTtodwero CornaweHud. CornawleHne B OTHOLUEHUMU
3TOro KomnoHeHTa MNMporpamMmmHoro obecnevyeHuns.

HacToawmm ihostmi.com npepnoctaBnseT 3akasdukKy B Te4YeHWe CpokKa LenCTBUSA
CornaweHnsa orpaHUYeHHY HEUCKIYUTENbHYIO JIMLEH3UI0 Ha WUCMNoJsib3oBaHue
MporpammHoro obecnevyeHns UCKAKYNTENBLHO B CBS3M C YCNYrom U B COOTBETCTBUMN
C HacTosAwmMun MpaBunamn. 3Ta NMLEH3NS He NoANeXuT rnepepade, 6€30T3bIBHON U
cybnnueHsun. LieHa BKOYEHA B €)XXeMeCAYHY0 NOAMUCKY.

MNepen npepocTaBneHnem Ycnyru ihostmi.com MoxeT noTpeboBaTb oT KnmeHTa
NOATBEPAUTL, 4TO KnnmeHT BfageeT AOMEHOM, yKasaHHbIM ANs MpenocTaB/ieHUs
yCAYyrn, Wnm KoHTpoaupyeT ero. Ecam KnnmeHT He MMeeT M He KOHTpoaupyeT
yKa3saHHbIN JomeH, ihostmi.com He bypeT o6s3aH npenoctasnaTb Ycnyry KnneHTy
N MOXXeT pacToprHyTb CornaweHne 6e3 ysegomneHus.

3. NMpaBa n 063aHHOCTU KJIMEHTa

1.

3aKa34MK HeceT MOJIHY0 OTBETCTBEHHOCTb 3a ynpaBseHne CepBUCOM, XpaHUMble
DaHHble N KOHTEHT, @ Tak>Xe 3a NoCcNeaCcTBUS CBOUX OENCTBUNA.

Mpu nokynke Ycnyr ihostmi.com npepocTaBnser KAMeHTY WCKAOYUTENbHOE
ynpasaeHue Ycayramm u He nomoraeT B geaATenbHocTM KinveHTa, [AaHHble,
XpaHsawmecs B Ycayrax, He onpenensatoT Ux Lueflb U He NMPoBEPSAIOT X COAEP)KaHMeE.
3aKa3y4MK HeceT OTBETCTBEHHOCTb 3@ HACTPOWKY NpUoBpeTeHHOW YyCayrm u
ynpaBneHune e (HanpuMmep, KOHMUrypauumio Y4H4eTHOW 3anucu, COBMECTHOoe
NCNOSIb30BaHWE UM ynpaBJieHne KaneHgapem u 1. .).



. Y KNImeHTa eCcTb BO3MOXXHOCTb I'IpVIO6peCTVI OOMNONHUTENbHbIE YyCNyrn, onmnCaHHbIE

Ha Beb-camTe https://docs.ihostmi.com/, B TOM 4umcne NOCTOAHHAA nognep)xka
H6a3oBoro cepsuca.

Mpu wncnonb3oBaHmn CepBuca 3aKasyMK pa3MellaeT B HEM Takume [fOaHHble, Kak
OBOMYHbIE (alsbl, KOHTEHT, coobweHns, KOHTaKTbl M T. [O. OTWU [OaHHble
npuHagnexaT 3akKa3yuky wam  KoHeYyHbIM  Mosib30BaTeNnsM, KOTopble  UX
pa3mecTunun. ihostmi.com He noaTBepXAaeT N He NPOTUBOPEYUT HMKAKMM NpaBam
COBCTBEHHOCTM WM aBTOPCKUM MpaBaM Ha HKX, a TakXe He nposepsaeT ux
conep>xaHme nanm KoHTeHT. OaHHble KnneHTa, xpaHdawmeca B CepBuce, moryT 6biTb
3awmndgpoBaHbl, 1 ihostmi.com MoXeT He UMeTb K HMM AOCTyna, 3a UCKIIYEHNEM
Cc/ly4aeB, Korga Takom Joctyn npenoctasnaeTcsa KnneHTom.

3aKa34MK HeceT OTBETCTBEHHOCTb 3a AaHHble, XxpaHsawumecsa B CepBuce, a Takxe 3a
6e30MacHOCTb JIOrMHOB U Mnaposien KoHevHbiXx nosib3oBaTenen. KIneHt MoxxeT
NCMNosb30BaTb YCAyrn B COOTBETCTBUM C MpaBuUIaMu, N3N0>KeHHbIMK B lNMpaBuaax v
OenCcTByloWeM  3aKOHOLATeNbCTBE, BKJKOYAsA  3aKOHbl W MOCTaHOBJIEHUS,
perynupyrowme ncnosibzopaHne CepBuca Ha MeXAYHAPOLHbIX pblHKaX. YCAyrun He
npefHasHavYeHbl 1 He MOryT UCMOJIb30BaTbCA IMLaMN MoJioxe 18 ner.

. 3aKa34ynmkK MoXKeT Ha3Ha4ynTb KoHe4YHbIM MNOoJib30BaTesiIAM POoJSIb aAMUHUCTPATOPOB

yepe3 KOHCOJIb agMUHUCTpaTopa. ihostmi.com He HeceT OTBETCTBEHHOCTW 3a

BHYTPEHHee ynpaBieHne uanm agMuHucTpupoBaHue Ycnyr ansa KnuveHTa. KnneHt

NpU3HaeT, 4To, ecnn KnneHT npuobpeTaeT YCnyrn 4yepes TOProBbiX MOCpeaHNKOB 1

Ha3Ha4YaeT JINLO, Ha3Ha4YeHHoe MM B KayecTBe aAMUHUCTpaAToOpa, 3TO O3HavaeT,

YTO TOProOBbIM MOCPEAHUK MOXXET MMETb KOHTPOJIb HaAd WHGOpMauUuen y4eTHOu

3anuncun, BKAYas AaHHble KnveHTa n foctyn K Ycayre.

3aKa3ymK O0JIKeH MpenoTBpaTUTb HeCaHKLMOHMPOBAHHOE MCMNOoJsb30BaHWe Ycnyr

KoHe4yHbIMM Mofb30BaTeNns MM U MpekpaTuTb Jiioboe HecCaHKUMNOHUPOBaHHOE

ncnonb3oBaHve wanm  pgoctyn K Yconyram.  Knuent  6yger  HeMenNeHHO

nHpopmmposaTb ihostmi.com o nwbbix MOMbITKaX HECaHKUMOHUPOBAHHOIO

NCMNONb30BaHMA UM AOCTyNa K Ycayram.

Echm KnmeHT wncnonb3lyeT CTOPOHHWE CEPBUCHI WAW MPUIOXKEHUSA, Hamnpumep,

cepBuc, ncnonbsytowmnimm APl ihostmi.com, kak 4acTb Cepsuca:

1. ihostmi.com He HeceT O0OTBETCTBEHHOCTU 3a Kakue-nnbo p[OencTeus unn
be3pencTBme TpeTbel CTOPOHbI, BK/KYas WCNOJb30BaHME WAM AOCTyn K
OaHHbIM KNneHTa TpeTben CTOPOHOW;

2. ihostmi.com He npepocTaBNAET rapaHTUU UAN TEXHUYECKYI NoOOEPXKKY B
OTHOLLUEHUN KaKNX-1nbo yCcayr, NpenoCcTaBAseMbiX TPETbEN CTOPOHOMN.

4, CtouMocTb YCJ1yru v onnaTta

1.

LeHa Ha Ycnyry cocTouT M3 e)XeMeCSYHOW MOAMUCKW, MAaTbl 3a YCTAaHOBKY U
No4YacoBOW oMnsaTbl 4OMNOJAHUTENbHbLIX Ycnyr. X pa3mep ykasaH B CorsalleHuun.

B pamkax e)xemecsiiHOM MOAMUCKK Yy KJMEeHTa eCTb BO3MOXXHOCTb MCMOosb30BaTb 1
4ac OOMOJIHUTENbHBIX YCNYr KaXkAblh Mecsil. AKTyasibHbli CIWUCOK YCNyr AOCTYyMeH

Ha canTe https://docs.ihostmi.com/.
3aKa34unMK MOXET YBEeNMYUTb NakeT U / nan nobaBuTb B CBOM akKKayHT gpyrue
NMjaTHble PYHKLWN HA OCHOBaHWUN NpunoxxeHus K CornawieHuto.

. CyeTa 6yayT BbICTaBJIEHbI:


https://docs.ihostmi.com/
https://docs.ihostmi.com/

1. ona exxemecss4HOM NMOAMNUCKN - MepBbIA AeHb nepuoaa Noannucky,

2. 3a yCTaHOBKY - MocJe 3anyckKa ycayru,

3. 3@ MCNo/b30BaHWE [OMOJIHUTENbHbLIX YCAYr - MOCJe OKOHYaHuUA Mecsua, B
KOTOpOM 6bln OKasaHbl YCAyrm, MNpu YCAOBUW, HTO KOJIMYECTBO 4YacoB
NPEBbICUIO KOJIMYECTBO 4YacoB, YKa3aHHOe B NyHKTe 2.

5. 3a 7 AHen 00 OKOHYaHMA MOAMUCKN KJIMEHT MOJYYUT CHET OT cucTeMbl ihostmi.com,
KOTOPbIN A0JIXKeH BbiTb onsia4yeH 40 KOHLa NOAMUCKMN.

6. 3aka34ymk obazyeTcs npousBecTu onnaTy YCAyrm Ha OCHOBaHWM cyeTa-(haKTypsbl,
BbICTaBJIEHHOr0 B COOTBETCTBMU C OaHHbIMW 3aKa34yuka, yKa3aHHbIMU B J[lorosope,
B Te4yeHWe 7 JHen C AaTbl ero BbiCTaBJIeHUs.

7. 3a nnaTy, yrnJjavYeHHyl Ha OCHOBaHuUK c4eTa-pakTypbl, ihostmi.com BbicTaBnseT
3aKa3umkKy noATBepXAeHue onnaTtbl. [loaTBepxAeHne onsaTbl OTNpaBaseTcs
3aKa3ymKy Mo 3/IeKTPOHHOW Mo4YTe B TevyeHme 7 OHEN C [aTbl NOATBEPXAEHUSA
onnaTtbl ABOHEHTCKOW naaTbl Ha NpefBapuTenbHbli 6aHKOBCKMI cHeT ihostmi.com
NAN Cpasy e B cJly4Yae OHNanH-onaaThl.

8. Bce OOKYyMeHTbl, BKJ/tO4ash HeornjadeHHble cYeTa-npodopMbl U cHeTa-paKTypsbl,
0OCTYynHbI B NaHenn 3aka34yunka no agpecy https://ihostmi.com.

9. CyeTa b6yayT OoTnpaBsieHbl B 3/1IeKTPOHHOM BMAe Ha agpec KnneHTa, yKa3aHHbI B
MNaHenn KNMeHTOB.

10. MocTaBWWK YyCAyr He HeceT OTBETCTBEHHOCTM 3a Kakume-nnbo mnocnencTeums,
BO3HUVKLUME B pe3ysibTaTe 3afepXKu nnn 3agepxknm 6poHupoBaHus ABOHEHTCKOM
nnatbl Ha 6aHKOBCKOM c4yeTe MCNoMHMTENA Mo BUHE TPeTbWUX NUL, B YAaCTHOCTU
NOYTOBbLIX NpeanpuHUMaTenen, 6GaHKOB, [OBEPEHHbIX JINL, MEeCCEHOXXEPOB U
apyrunx.

5. YcnoBusa 3aKni04eHUsA U pacTop>XeHua Jlorosopa

1. CornaweHne O6blJI0 3aK/OYEHO Ha HeonpefesieHHbIn CPOK U MoOXeT ObiTb
pacToprHyTo ntobonn CTOPOHON C yBeAOMJIEHNEM 3a OAWUH MeCsL, CYMTas C Havana
c/lefytollero KaaeHaapHoro Mecsua.

2. ihostmi.com wunn 3aka34mk MOryT pacTtoprHyTb CornaweHue 6e3 yBenoOMIEHUS,
ecnu:

1. opyras CTOpOHa cCyuwecTBeHHO HapywuT CornaweHve W He YCTpaHUT
HapyweHue B TevyeHne TpuauaTu AHEN C MOMEHTa MOJyYeHUS NMUCbMEHHOro
yBeOoMIeHNS,

2. gpyrasa CTopoHa nNpekpaTUT CBOK AeATeNbHOCTb WAM NpOTMB Hee bGynert
B036y>xOoeHo neno o 6aHKpoOTCTBE,

3. B VIHbIX C/ly4asXx, NnpeayCcMOTPeHHbIX PernamMeHToMm.

3. ihostmi.com MOXeT MPUHATb pelleHne 0 npekpalleHun npenocrtaBneHnsa Ycayr B
OTBET Ha HenpenBuaeHHble ob6CcToATENLCTBA, He 3aBucAwme ot ihostmi.com, nan B
CBSI3M C HeobxoOoMMOCTbIO BbINOJHEHMA TpeboBaHMIM 3akoHa. B 3Tom chayydae
ihostmi.com 3apaHee yBegoMuT KnmeHTa, 4T06bI paspewnTb cbop AaHHbIX,
XpaHawmxca B Cepsuce.

6. MonmTuKa JONYCTUMOIrO UCNOJIb30OBaHUA CNYXObI
1. JonycTtumMoe ucnosib3oBaHmne CepBuca:
1. ycTtaHoBka CepBuca Ha COBMeCTMUMble YCTPONCTBA,



. XpaHeHne, pefakTupoBaHue, ypaneHue GalioB U KOHTEHTa C MOMOLLbIO

Cepsuca,

. 0bMeH harnamMm M KOHTEHTOM C Apyrumm KnneHtamu CepBuca uU TpeTbUMU

CTOpoOHaMu.

2. 3anpeuwaeTcs:

3. 3aKa34uMK corsjallaeTcs He Ucnosb3oBaTb Cnyxby crnocobom, HECOBMECTUMBIM C ee

5.

1.

10.

11.

12.

13.

npeanosjiaraeéMblM UCMOJIb30BaHNMEM, a TaKXe He MNMOo3BOJIATb TPETbUM JIMLUAM N HE

ncnonb3osaHve CepBuca A1 OeNCTBUNW, rAoe WCNoJb30BaHME WM OTKas
CepBuca MOXeT NpuMBeCTU K dusnyeckomy yuiepby, cMepTn nUanm TenecHbIM
NOBPEXOEHUSAM,

nccnenoBaHme, CKaHMpPOBaHME WM TecTupoBaHuMe cnabbix MecT ntobon
CUCTeMbl UK ceTu, BKAoYeHHon B CepBuc,

BbIMoJsIHeHME paboT No 06paTHOMY NHXUHUPUHTY,

HapylleHne win WuHbiM obpa3om obxon abbix Mep 6e30MacHOCTUM WU
ayTeHTupnKauum;

. gocTtyn, MaHunynamposaHme WJIN WNCNONb30BaHNE 3aKpPbITbIX obnacten wnm

yacTen CepBuca, Ha UCNOJSIb30BaHME KOTOPbIX KNMeHT He Bbln1 aBTOPU30BaH;
HapylwleHne paboTbl CEPBUCOB MYyTEM WUCKA)XEHUS CUrFHajla WM HapylleHue
paboTbl Ntob6oro nosib3oBaTens, XocTa UK CETU, HaNpMMep, NyTEM OTMNPABKU
BMPYCa, Neperpysku, neperpysku, paccbiiku cnama B ntobon vyactn CepsBuca
no no4ytTe n 7. A.;

. AOCTyMN, MOWUCK WAW CO3JaHWe YYeTHbIX 3anucein ans poctyna k CepsBucy

cpeacTBamMu, OTJIMYHBIMW OT 0OLWLE[OCTYMHbIX WHTepgencos (Hanpumep,
«MAPCUHI»), U X MacCOBOE CO3JaHUE;

. OTnpaBKa W3MEHEHHOW, BBOAALLEN B 3a6ny>K,u,eH|/|e NN UCKaXKatoLen

NHpoOpMaUNMO, UAEHTURUUMPYIOWEN WCTOYHUK, BKJOYAs «CMYMQUHr»  WUan
«PULNHT»;

npoasuraTb WIW peksaMnupoBaTb MPOAYKTbl WAW YCAYyru, KpoMe Ballmx
cobcTBEHHDbIX, 6e3 Haanexallero pa3peLleHmns;

npodaxka Ycnyr 6e3 Hagnexxawiero paspeweHus,

pasMelleHue wuau pacrnpocTpaHeHue MaTepuasoB, KOTOpble SABAAOTCA
He3aKoOHHOW nopHorpaguen, [BAAITCA HENMPUCTOWHLIMKA WK  colepxXaT
Hacunue;

nognep>xka ¢aHaTuM3Ma WM HEHaBUCTM K NtoboMy 4YenoBeky wam rpynmne
Nogen Ha OCHOBaHUW WX pacbl, Pesiurun, 3THUYECKOW MPUHAOJSIEXHOCTH,
nona, reHoepHom UOEHTUYHOCTWN, CeKcyalbHbIX npennoyYTeHunn,
WHBaIMAHOCTK nnm cnabocTu;

HapywaTb 3akoH bbiM cnocobom, B TOM 4ucie nMNyTeM XpaHeHus,
nyéavkaumm wam  pacrnpocTpaHeHUa MaTepuasioB, KOTopble SABAAIOTCA
JIOXKHbIMW,  AUCKPeAUTUpYIOWMMK, BBOAAWMMK B 3abnyxpeHve unu
HapyLlaloWMMy KOH(PUAEHUNAbHOCTb UKW NMpaBa APYyrux JnL.

rnomMoraTb UM B OOCTUXXKEHUWN TaKon LEenu.

MpaBuna [onycTMMoOro mcrosib3oBaHuss CepBuca NPUMEHAIOTCA B COOTBETCTBUU C

nporpaMMHbIM obecneyeHnem, NpegocTaBAseMbiM B paMKax ero npefocTaB/ieHuns.

3aKa34YMkKk HeceT OTBETCTBEHHOCTb 3a obecneyeHme TOro, 4YTob6bl KOHEYHble

rnosib3oBaTesIn ucnosib3osanm CepBuc B npefesnax 4onycTMMoro UCnosib30BaHUS.



7. MpuocTtaHoBJIeHMEe NpeaocTaBsieHUa Ycnyrum

1. 3aKa3uyMK MOXXeT TnMpeKkpaTuTb ucnosb3oBaHne Cepsuca B Nt0b6ON MOMEHT B
COOTBETCTBUM C NoN0OXKeHUsMM CornaweHuns.

2. Ecnv KOHeYHbI NoJib30BaTeNb:

1. HapywaeT nosoXeHns HacToawero CornaweHuns;

2. ncnonbsyet Ycayrm TakmMm o6pa3oM, KOTOpbIMM MOXET noBfieyb 3a cobon
OTBETCTBEHHOCTb,

3. ihostmi.com moxxeT noTpeboBaTb OT KnneHTa MPUMOCTAaHOBUTb WM 3aKpbiTb
YYEeTHYI0 3annucb KoHe4yHoro nonb3oBaTens. Ecnm 3aka3ymk He NpMoCTaHOBUT
AencTeMe WINn He 3aKpoeT Y4YeTHYK 3anncb KoHe4YyHOoro mnoJsib3oBaTens,
ihostmi.com mMoXeT caenaTb 3TO HaNpPsMYyKO, MPUOCTAHOBMB NpeaoCcTaB/ieHME
Ycnyru.

3. He orpaHunymBas nonoxeHusa Hactoawero CornaweHus, ihostmi.com MoxeTt
aBTOMATUYeCKN NPUOCTAHOBUTb AOCTYN K Ycnyram B cilydae yrpo3bl 6e3onacHocTu.
ihostmi.com npuaoXnUT BCe ycuamsda, 4Tobbl Cy3uTb 0O0bEM MPMOCTAHOBKU A0
Heo6XxoAMMOro Ans NpefoTBpaLlLeHns Uan yCTpaHeHUs yrposbl.

4. ihostmi.com MO>XeT NPUOCTAaHOBUTb UAW MPEKPaATUTb NMpeaocTaBseHne YCnyr, ecan
KPaHWI CPOK onaTbl Obln1 NpeBbileH, a 3aka3ynMk He onnaTun obsasaTenscTBa B
TeyeHue 7 AHeN C AaTbl NoJly4YeHns cHeTa-pakKTypsbl.

8. UHTennekTtyanbHaa COOCTBEHHOCTb

1. CepBuC 3awwnLieH 3aKOHaMu 06 aBTOPCKUX MpaBaxX, TOBApPHbIX 3HaKax U OPyrumu
3akoHamu. CornaweHve He gaeT KAMeHTYy HUKakux npaB uam TUTynoB Ha Cepswuc,
YY)KOM KOHTEHT, cogepxxawunca B CepBuce, ToBapHble 3HakKu ihostmi.com, ero
JIOroTUM 1 gpyrue 3almnueHHble anemMeHTbl bpeHaa.

2. 3a WUCKOYEeHMEeM cily4aeB, NMpAMO NpenycMoTpeHHbiX PernameHTom, CornalwieHue
He NpefoCTaBAsAET:

1. ihostmi.com nb6bIX MNpaB WHTENNEKTya/lbHOW COBCTBEHHOCTU K [AaHHbIM
KnueHTa;

2. KnneHT mnMeeT npaBa WHTeNNeKTyasbHOW cobCcTBeHHOCTU Ha CepBUC UK
ToBapHble 3HakK ihostmi.com, ero noroTun n gpyrme 3allnNLLEHHbIE dN1EMEHTbI
bpeHaa.

3. 3aka34uky nobble NpaBa MHTeNNEeKTyaslbHOM cobCTBEHHOCTM Ha CepBUC KUK
TOoBapHble 3HakK ihostmi.com, ero noroTnn n gpyrme 3allNLLEHHbIE dN1EMEHTbI
bpeHaa.

3. ihostmi.com MOXeT WCMonb30BaTb, WU3MEHATb W MPUKPENATbL K MNPOAYKTaM U
ycsyram, JMUEH3UPOBaTb U CybBaMUeH3npoBaTh Nt0Oble MHEHUS, KOMMEHTapuUn Uan
npeanoxeHma oTHocuTenbHo CepBuca, onybnnkoBaHHble  KAWMEHTOM KA
KoHe4yHbIMM Mnosb30BaTENAMU UAN pa3MelleHHble Ha dgopyMaxi hostmi.com, 6e3
Kakux-nnbo obssaTenscTs nepen KnneHTtom.

9. OTBETCTBEHHOCTb
1. Ycnyra npepocTaBnsieTcs M AOCTYyNHa "Kak ecTb"'. B MakcuMMasnbHOW CTeneHwu,
pa3pelleHHOW 3aKOHOM, M ecqn uHoe He npepycmoTpeHo B CorjnaweHun, Hu
KnnenTt, ihostmi.com wn ero dwuananbl, MOCTaBWUKN WU ANCTPUBBLIOTOPLI He
NnPenocTaBfsAT HUKAKOM TrapaHTUM, SBHOW, HEABHOW WAM nNpenycMOTpPeHHON
3aKOHOM, BKJIlOMas Kakue-nnbo rapaHTUM TOBApPHOCTU WAW MNPUrOAHOCTU ANA



10.

onpefeneHHblX LUenen. 3aKa34YnmK HeceT OTBEeTCTBEHHOCTb 3a MWCMNoJib30BaHMe

CepBMcoOB WaM nporpaMmmHoro obecneyeHuss B COOTBETCTBUM C YCJIOBUSAMMU,

N3N0>XeHHbIMU B lNpaBuaax, n 3a pe3epBHOE KOMMPOBaHME OaHHbIX, XPaHALWMNXCS B

Cepsuce.

ihostmi.com HeceT OTBETCTBEHHOCTb 3a BCe OENCTBUA wunm 6e3nencTeme CBOUX

cybnogpanymkoB nam obpaboTyMKoB, a Tak>Ke 3a BCe 0b6s3aTeNbCTBa, BbiTeKatowme

n3 atoro cybnogpsaa.

3a ncknYeHneMm puHaHcoBbiX 0683aTenbCcTB, HK ihostmi.com, HM KnneHT He HecyT

OTBETCTBEHHOCTW 3a HeHaAsexaulee WucnosHeHne HacToswero CornaweHuns,

Bbl3BaHHOe 0b6CcTOoATEeNnbCTBAaMU, HE 3aBUCALWLKUMUN OT CTOPOH (HanpuMmep, CTUXUNHbIE

6encTBUSA, aKTbl BOWHbI WAM TeppopusMa, becrnopsgku, cuTyaums Ha paboyem

MecTe), 0eATeNIbHOCTb NpaBuUTeNbLCTBa U cbon B IHTepHeTe).

B nonHon mepe, pa3pelleHHON 3aKOHOM, 3a WUCK/YeHUeM BO3MelleHUs ybbiTKOB

ihostmi.com nnn 3aka34mnka, 3akas4duk, ihostmi.com n ero apdmnnnposaHHble nnua,

NOCTaBLWUKK U ANCTPUOBLIOTOPLI HE HECYT OTBETCTBEHHOCTU 3a:

1. cnyyYamHble, ocobble, cry4YanHble, KOCBEHHble, MNPUBOAALLNE K OTBETHOW
KOMMNEHcaunm nnam AononHnuTenbHomy yuiepby,

2. MoTepsa AaHHbIX, Aoxoda Wan Npubblan (Kak NPSMON, TakK U KOCBEHHOWN),
He3aBuUCMMO OT Toro, 6bbiia NM CTOpoHa npenyrnpexneHa O BO3MOXXHOCTU
Takoro yuiepba, m paxe ecam KoOMMeHcauuss He COOTBEeTCTBYeT CBoeu
OCHOBHOI Lenu.

ihostmi.com He uCKn4YaeT N He orpaHM4mBaeT COBCTBEHHYK OTBETCTBEHHOCTb B

CNly4asiX HEe3aKOHHOW [OesTeNbHOCTM - 3TO BKJ/OYaeT OTBETCTBEHHOCTb 3a

MOLLUEHHMYeCTBO WM MOLUEeHHMYecKoe BBefeHMe B 3abnyXxaeHne cO CTOPOHbI

ihostmi.com nnun ero dpunananos Npu npegocTtasneHnmn Cepsuca.

B cTpaHax, roe cnenytouime TUnbl UCKOYEHUIA HE OOMNYCKAOTCA, OTBETCTBEHHOCTb

ihostmi.com orpaHu4mMBaeTCA TONILKO MOTEPAMU U YObITKaMu, KOTOpPbIE ABASOTCHA

npenckasyembim pe3ysbTaToM noseneHuns ihostmi.com  6e3  pa3ymMHoOWn

OCTOPOXXHOCTU M HaBbIKOB UM HapyleHns ihostmi.com KoHTpakTa.

B cTpaHax, rae paspeleHO WUCKIKYeHUe WM OrpaHnyYeHne OTBETCTBEHHOCTH,

ihostmi.com, ero dwunnanbl, NOCTaBWMKN WAN OUCTPUBLIOTOPLI HE HecyT

OTBETCTBEHHOCTWU 3a:

1. nobble KOCBeHHble, ocobble, Cay4YalHble, MPUMEPHbIE, KOCBEHHbIE WU
KOCBEHHbIe YObITKN, N [ nan

2. nobas noTeps BO3MOXXHOCTU WUCMONb30BaHWA, [AaHHbIX, 3aKa3oB Wan
npubbian, HE3AaBMCMMO OT NMPaBOBOWN OCHOBbI.

. DTUN UCKJIIOYEHNS WJIN OrpaHUYeHUs NMPUMEHSAIOTCS He3aBUCMMO OT TOro, bl nn

ihostmi.com nan ee aduanpoBaHHblE NNLLA YBEOOMIEHbI O BO3MOXHOCTU TaKUX
ybbITKOB.

Ecnm KnneHT ncnonb3yeT ycayrn B KOMMEPYECKNX, AENOBbIX UAN NepenpoaarKHbIX
uenax, ihostmi.com, ero adduanpoBaHHble  AMUA@, MNOCTaBLMKN KUK
ANCTPUOBLIOTOPLI HE HeCcyT OTBETCTBEHHOCTM 3a YMNyLWEeHHYK Bbiro4y, MNOTepto
3aKa30B, NpepbiBaHMe Bu3Heca UM NOTEpP0 TOProBbIX BO3MOXKHOCTEN. ihostmi.com
n ee appnnmpoBaHHbIe NMLLI@ HE HECYT OTBETCTBEHHOCTM 3a NoBedeHue nboro
noJsib3oBaTeNs CEPBUCOB - OHNANH UK ohalH.

B MakcuMasibHOM CTerneHun, npefycMoTpeHHON 3akoHoM, obuwas OTBETCTBEHHOCTb
ihostmi.com Mo HacTosAWweMY KOHTPaKTy He ByOeT npeBbillaTb CYMMY, YJia4eHHYI0



B ihostmi.com 3aka34MkKoM B Te4yeHune 12 MmecsLeB 00 AaTbl OTBETCTBEHHOCTH.

11. ihostmi.com 6ygeT obecneymBaTb, 3aWMWaTb W 3awWMWaTe KnmeHTa OT BCex
obs3aTenbCcTB, YOLITKOB M 3aTpaT (BKAOYas pacxodbl Ha YyperyampoBaHue W
3aKOHHOE BO3Harpa>kAeHue pPUCTOB), BO3HMKAKLWMX B pe3y/ibTaTe NpeTeH3un
TpeTbUX CTOPOH, B TOW CTEMNEeHW, B KOTOPOW npepnosiaraeTcs, 4TO TexXHOorus,
ncnonb3lyemas ihostmi.com gnga npepoctasneHns Ycnyr, KnmeHT HapylwaeT nobble
npaBa, aBTOPCKME MpaBa, KOMMEPYECKYI TalHy, MNPUMEHUMbIE MaTEHTbl WA
TOpProBble Mapku TpeTbux Auy. Hu npm Kakux obctosaTenbcTBax ihostmi.com He
nveet 0683aTeNbCTB N HE HECET OTBETCTBEHHOCTU MO NPeTeH3UsM, BO3HUKaoWmMM
B CBSA3WU C:

1. ncnonb3oBaHue NOb6LIX YCAYyr M nMporpammHoro obecrneyeHms B M3MEHEHHOW
opMe UM B COMEeTaHUM C MaTepunanamMu, He npeaocTaBseHHbIMK ihostmi.com,

2. nobon KOHTEHT, MH(OPMALMA UM AaHHble, NMPefoCTaB/ieHHble 3aKa34nKoM,
KoHeYHbIMKY NOoNb30BaTENSAMU UAN OPYT MU TPETbUMU CTOPOHAMMU.

12. Knnent ©6ygeT BO3MewWwaTb, 3aWuwaTe W 3awumwatb ihostmi.com oT Bcex
ob6sa3aTenbCcTB, YOLITKOB W 3aTpaT (BKAOYas pacxodbl Ha YyperyampoBaHue u
pa3yMHble rOHOpapbl a4BOKATOB), BO3HUKAIOLWNX B CBA3M C MPETEH3NAMN TPETbUX
nny K ihostmi.com v ee adonANpPoBaHHbLIM NLLAM B OTHOLLEHWN:

1. AaHHbIE KJINEHTOB,

2. KnneHTckne gomMeHsl,

3. ucnonb3oBaHne CepsBuca 3akKa3yMkoM uAM KOHeYHbIMW MNoJsb30BaTeNsAMU B
HapyweHne HacToswero CornaweHuns.

13. He3aBncmMo OT [Apyrux nosiokeHun, cogepxawmxca B [llpasunax, ihostmi.com
MOXKEeT MpenocTaBnATb PYHKLUMOHAIbHbIE BO3MOXHOCTW Ha 3Tarne TeCTUpPOBaHMUS,
nasnee nmeHyemble beta-ycnyramn. Co CCbIJIKON Ha HUX:

1. KnueHT MOXXeT BbliOpaTb UCMOJIb30BaHNe BeTa-cny>Kb rno CBOEMY YCMOTPEHMIO.

2. beTa-cepBUCbl MOryT He NOAAEPXMBATbCA U MOryT BbITb M3MeHeHbl B ntoboe
Bpems 6e3 yBegoMseHns 3akas4dmka.

3. beTa-cepBucbl MOryT 6bITb He TakKMMW HaOEXHbIMU WAN OOCTYMHbLIMMW, Kak
Cepsuc.

4. beTa-cepBuUCbl He noanexaT Tonm »xe 6e30MacHOCTM U KOHTPOJID, YTO U
Cepsuc.

5. ihostmi.com He HeceT HMKAKOWN OTBETCTBEHHOCTW, BO3HUKAWLWLEN B CBA3MN C
beTa-cepBucamMu - KNMeHT UCNOJIb3yeT NX Ha CBOW CTPax N PUCK.

10. CoobwieHue o npobnemax c ceppBucom
1. KNMeHT nMeeT MNpaBO M BO3MOXHOCTb coobuwaTb 0 npobriemMax yepes cuctemy

OTYeTOB B MaHesIn KJIMEeHTOB MNo agpecy: https://ihostmi.com

2. MpunoxxeHne MoXeT OTHOCUTBLCH TOJIbKO K KYMJEHHOW ycnyre.

3. Ecnn nHoe He npepycMoTpeHo PernamMeHTOM npenocTaBsieHUs yCcnyrn KnmeuTy,
ihostmi.com rapaHTupyeT AOCTYMHOCTb Ycnyru Ha ypoBHe 99,59% B roa. B cay4vae
nepeboeB B [OCTYNMHOCTU YCNyru B TeYeHMEe OMJavyeHHOro nepuopa noanucku,
npesbIWaoWmMX ONyCTUMOe BPeMSA HefOoCTYNHOCTK, ihostmi.com npoannT nepuon
nognucku anga KnmeHTa Ha 2 AHA 3a Kakable 24 yaca rnoJsIHOM HeLOCTYMHOCTMU.

4. lo Tex mnop, noka Cnyxba He bymeT OOCTyMHa, 4YTO SBAAETCS OCHOBaHWEM AN
obHapy>xeHunsa NpeBbileHNs NapamMmeTpa SLA, cneayrouime AaHHbIE HE BK/KOYAKOTCA:


https://ihostmi.com

1. NpoAO/IHKNTENBHOCTb NOJIOMKWU, BbI3BaHHOMN obcToATeNnbCTBAMMU
HenpeoaoIMMON CUJbI;

2. HeJOoCTYMNHOCTb, Bbl3BaHHAs TeXHUYECKUM rMepepbiBOM, MPU YCJI0OBUKU, YTO OH
He npeBbilWaeT 8 YacoB eAMHOBPEMEHHO 1 He nNpoucxoauT 6onee NATK pa3 3a
Ka)xable nocnenywouwme 12 mecaueB ncnosibdoBaHusa Cepsuca;

3. oTcyTCcTBUE gocTynHocTu CepBuca, BbiI3BaHHOE APYrMMN MepaMu, MPUHATLIMA
ihostmi.com B cny4dasx, rnpenycMoTpPEeHHbIX obLwenpMMeHnMbIMU
NMOJNIOXKEHMSAMM  3aKOHa, B YaCTHOCTM, No coobpaxeHnaMm 06OpPOHbI,
rocynapcTBeHHon 6esonacHoCTM 1 obuiecTBeHHOM 6e30MacHOCTM 1 NopsaKa.

5. B cny4yae BO3HUKHOBeHUS npobnembl C AOCTYyNnoM K Ycsyram, NoATBepXAeHHOMN

COOTBETCTBYIOLLEN NHOPMaLIMEN Ha CTpaHuLe cTaTyca ycayru https://ihostmi.com/

, 3aKa34ynK O0JIXKEeH HeMepleHHo coobwunTb B https://ihostmi.com/ naHenu, HoO He
nosaHee, 4eM A0 Tex NOp, NOKa CTaTyC cepBuCa He BepHeTCs B HOpMy. Ecnm o cboe
He byneT coobLieHO B Te4YeHne BbieyrnoMSHYTOro nepuona, 3aka3ymk TepseT Bce
npeteHsun K ihostmi.com B 3TOM OTHOLIEHUN, BKIOYAS NPETEH3UN NO YCTPaAHEHUO
cbo4, CHMXKeHMe onaaTbl 3a Nepmon, B KOTOpOM npomnsowen cbon, n Bce NnpeTeH3nm
0 BO3MeweHun yuiepba.

Ka>xpas 3aaBka bygeT oTnpassieHa 3aka34ynkoMm yepes naHenb https://ihostmi.com.
3asBkn No TesedOHY U 3/IEKTPOHHOM MOo4YTe paccMaTpmBaTbCA He OyayT, Kpome

cnyydaeB, Korga naHenb https://ihostmi.com/ He paboTaeT n HEBO3MOXXHO CO34aTb
HOBbIN OTYeT, 3aKa34MK MOXET MoAaTh 3adBKYy Mo TesnedoHy Mo HOMepY yKa3aHoMYy

Ha cTpaHuue https://ihostmi.com/contacts-ru/.

7. 3aka3umk o0b6s3aH BKAWYUTb B 3anpoC Ha obcnyxumBaHne CrefyoLyto
NHopMaumio:
1. oTMeTKa, K Kakou ycJlyre OTHOCUTCS NPUIOXKEHNE «CBA3aHHasa ycayra»;
2. nogpobHoe onncanmne npobnembl nnm cbos;
3. OaHHble, UAEHTUGUUMPYIOLLME YYEeTHYI0 3anuCb MNosb30BaTeNs U yCayry, K

KOTOPOW OTHOCUTCSH MPUIOXKEHME.

8. ihostmi.com 0653yeTCcs Kak MOXXHO CKOpee MPUCTYMUTb K Pa3peLUeHNIO 3anpocos,

pa3MeLLeHHbIX KaneHToM. B cnyvae cbosa co cTtopoHbl ihostmi.com (oTobparkaeTtcs

Ha CTpaHuue cocToaHMa  cnyxbbl no apgpecy  https://ihostmi.com/),
MPenAaTCTBYIOLWEr0 UCMOSb30BaHNO Ccayxbbl, ihostmi.com HemMenneHHO MPUCTYNUT
K ee yganeHuto. ihostmi.com peMoHTUpyeT / yCTpaHAEeT HENCMNPABHOCTMN:

1. 6becnnatHo - ecam  C6om  6bin BbI3BAH  MNPUYMHAMK,  CBSA3aHHbIMU
nckaYnTensHo ¢ ihostmi.com, CeTbto ihostmi.com nnu YcTponcrteamu, ecnm
OHW He ABNAKTCA pe3y/ibTaTOM HapyweHUs 3aKa34MkoM MOJIOXKEHUN NpaBu;

2. NMNATHO - B OCTajlbHbIX Cy4asnX.

11. DocTaBKa
1. YBepoMmneHns n  gpyrasgs  KoOppecnoHAeHLWs, CBfA3aHHas C  UCNOoJIHeHueM
Cornawenuns, bynet oTnpaBsieHa NoO 3N1EKTPOHHOM NoyTe Ha ihostmi.com v agpeca
KnneHTa, yka3aHHble B CorfnaweHun. OHW CYATAKTCA BPYYEHHbIMU Moche
noJlydeHns NoATBEPXKAEHUSA O MOayYeHUN.
2. YBeOOMJIEHMA N ApYyras KOppecrnoHAeHUMsA TakXxe MoXeT OblTb OoTrnpasBsieHa Ha
3aperucTpupoBaHHbIn  OoPUC wnAM noyToBbIM agpec CTOPOHbI, YKa3aHHOM B


https://ihostmi.com/
https://ihostmi.com/serverstatus.php
https://ihostmi.com/serverstatus.php
https://ihostmi.com/serverstatus.php
https://ihostmi.com/contacts-ru/
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CornaweHun.

12. UHudopMmauua o6 o6padboTke NnepcoHasbHbIX AAaHHbIX

1. ihostmi.com byneTt obpabaTbiBaTb AaHHble 3aKa34uka AN NpefocTaBaeHusa Ycnyr
N BbIMOJIHEHUA 0643aTeNbCTB, BbiTEKaOWMX U3 HacTosawero CornalieHus.

2. C 25 maga 2018 r. MNoctaHoBneHne (EC) 2016/679 EBponenckoro napjiaMeHTa u
CoeTa oT 27 anpensa 2016 r. o 3awmte PU3NYECKMX N1L, B OTHOLEHUN 06paboTKu
NepcoHasibHbIX AaHHbIX U 0 CBOBOAHOM MnepeMelleHUN TakKMX AaHHbIX N OTMeHe
OupekTtmBa 95/46 / EC (Obwunin pernaMmeHT MO 3awmnTe AaHHbIX) «GDPR», KoTopas
BBOOWUT €AWHble TMpaBuia 3alnTbl JIMYHbIX [O3HHbIX Ha BCeW TepputTopumn
Esponenckoro Coto3a. B c¢Bf3M C BbiweyKa3aHHbIM ihostmi.com, Mbl xoTenn 6bl
CooBLWNTb BaM, 4TO:

1. ADMVHNCTPaATOPOM MepCcoHasbHbIX OaHHbIX 3aKa34nka anseTcsa ihostmi.com.
2. Bbl MOXeTe CBA3aTbCHA C aMUHNCTPATOPOM MepCOHaIbHbIX OaHHbIX:

L no TenegoHy yKa3aHoMy Ha cTpaHuue https://ihostmi.com/contacts-ru/

2. 1o 3/7IeKTPOHHOW MOoYTe Ha cnefyLwmnn agpec: support@ihostmi.com

3. B MNMUCbMEHHOM oOpMe, OTMpPaBMB KOPPECMOHAEHUMIO Ha agpec
KopucrnoHaeHuun ihostmi.com B [llonbwe, yn. Jaracza 2/503, 00-378
Bapwasa.

3. C aAMMHUCTPATOPOM MepCoHajibHbIX [HOaHHbIX MOXHO obpalaTbCqd MO0 BCEM
BOMpPOCaM, CBSA3aHHbLIM C 06paboTKOM MepcoHasibHbIX AdaHHbIX KaneHTa wn
Ncnonb3oBaHneM KnneHToMm npas, CBA3aHHbIX C 06paboTKoM AaHHbIX.

4. MepcoHanbHble faHHble obpabaTbiBalOTCA B LLEeNsx:

1. 3aknyeHne [/ wncnonHeHue [oroeopa. [MpaBoBo ocHoBoW Ans ob6paboTku
OaHHbIX AB/SEeTCA BbliNoJIHEHUE aorosopa (ctaTtbda 6 (1) (b) GDPR),

2. MapKeTUHI - NPaBOBOM OCHOBOM AN 06paboTKM AaHHbIX SIBAAETCS 3aKOHHbIN
nHTepec ihostmi.com - MapKeTUHI COBCTBEHHbIX MPOAYKTOB N yCAyr (CTaTbsa 6
(1) (f) GDPR),

3. yCcTaHoOBNeHMe / pacciiefgoBaHue / 3alWmTa OT MPEeTEeH3NNn NN paccMoTpeHune
»anob, paccnenoBaHme 1 3alWMTa B C/ly4ae B3aUMHbIX NPeTEH3UNN - MPaBOBOW
OCHOBOW Ans 06paboTKM OaHHbIX SBASETCS 3aKOHHbLIN MHTepec ihostmi.com -
(ctaTtbsa 6 (1) (f) GDPR),

4. BbINOJIHEHME tOpuanNYecknx obs3aTenbCTB, HasnaraemblXx Ha ihostmi.com B
COOTBETCTBUM C 3akoHopaTesnbCcTBOM EC wnm YKpauHbl - OCHOBaHWEM A1
06paboTKn SBNSETCS BbIMOJIHEHME OpUaNYecknx TpeboBaHunm (ctaTtbs 6 (1)
(C) GDPR)

5. oTnpaBKka KOMMeEp4YecKon MHpOopMaLUM 3NEKTPOHHbLIM CNocoboM - TONIbLKO C
cornacma [Monb3oBaTens. [lpaBoBon ocHoBoM AN 06paboTKM  OaHHbIX
apnseTca cornacume (ctatbsa 6 (1) (b) GDPR),

5. KaTeropum nonyyaTtenen nepcoHasbHbIX AaHHbIX - MOJlydaTensMum nepcoHasibHbIX
AaHHbIX KnneHTa MoryT 6bITb L@ U3 CeayowWmx KaTeropui:

1. topnanyeckme nuua, YMNoJHOMOYEHHble B COOTBETCTBMW C AENCTBYHOLWUM
3aKOHOOaTeNbCTBOM (HanpuMmep, Cyabl AU rocyAapCTBEHHbIE OpraHbl),

2. KOMMNaHuUW, NpegocTaBasloWmMe ycayrm B cepe OOCTaBKM KOPPECNOHOEHLU NN
WAN NOCBINIOK, apXMBMPOBAHUA AaHHbIX, UT, Byxrantepckmx un puHaHCOBbIX

ycnyr,


https://ihostmi.com/contacts-ru/

13.

14.

6.

8.

0.

3. KOMNaHun / nuuya, CcoTpygHuYawwme B BbIMNOJIHEHUN [OFOBOPEHHOCTEN
3aKJII0YEHHbIX KOHTPaKTOB,

CpoK XpaHeHUs p[aHHbIX - [lepcoHafnbHble p[aHHble b6ynyT obpabaTbiBaTbCA B

TeyeHne nepuopa, HeobxooMMOro AN BbINOJIHEHMSA KOHTPaKTa, M MNocCae 3TOoro

nepuona Ans Uenen, B Te4eHne BpeMEHM N B TOW CTerneHun, KoTopas TpebyeTtcsa no

3aKoHY uan pgns obecnedyeHnss Kakux-nnmbo npeTeH3nnm, Uanm [O Tex Mop, Moka
cornacue He 6ygeT oTO3BaHoO.

MpaBa cybbekTa AaHHbIX:

1. npaBo AOCTYyMNa K BallUM JINYHbIM OaHHbIM,

2. NMpaBoO UCMpPaBsATb WM OONONIHATbL AaHHble, eC/in AaHHble, obpabaTbiBaeMble
AOMUHNCTPATOPOM, HEBEPHbI NN HEMOJIHbI,

3. npaBo TpeboBaTb OT AAMMHUCTPATOpPa YAANeHNA OaHHbIX,

4. npaBo TpeboBaTb OT AODMUHUCTPaTOPa OrpaHnYeHnsa o6paboTKn AaHHbIX,

5. NnpaBo Ha nepepayvy [AaHHbIX, TO eCTb MNpPaBO MNOJy4aTb JINYHble OaHHble,
npenocTaBieHHble  AOMUHUCTPATOPY, W  OTNpPaBAATb  UX  APYromy
agMUHuUCTpaTopy,

6. NpaBo BO3pa)kaTb MPOTUB 06paboTKM AaHHbLIX Ha OCHOBe 06paboTKK B Lensax
NPAMOro MapKeTuUHra,

7. npaBo 0TO3BaTb cornacue B oboe Bpems,
nMpaBo nogaTb »>Kanoby B HaA30pPHbLIA oOpraH WKW HaO30pPHbLIA  OpraH
rocypnapcrtBa-dsieHa EBponenckoro Coto3a, KOMMETEHTHbI B OTHOLUEeHWUN
MecTa O06bIYHOr0 NpoOXXMBaHUSA UM paboTbl CybbekTa AaHHbIX WKW MecTa
npepnonaraemoro HapyweHuns GDPR.

MNMpenocTaBieHNe HEKOTOPbLIX MepCoHaNbHbIX AAaHHbIX ABAsSeTCA A0O6POBOSbHBIM, HO

HeobxoaAMMOo 14 3aK/YeHNA N BbINOJIHEHUS LOrOBOpa.

ihostmi.com 6ynet obpabaTbiBaTb [JaHHbIE KINEHTa B COOTBETCTBUN C BHEAPEHHOM

MNonnTmnkon 6esonacHoOCTN.

dneMeHT yperyJimpoBaHus Cnopos

1.

MNepen nopayen npeTeH3unm KnnmeHT wn ihostmi.com o064a3yl0TCS noNbITaTbCA
yperynampoBaTb CMOp MUPHbIM MyTeM, WHULMWPOBAB BbI30OB, OTMNPaBJIEHHbLIA Ha
afpec Opyron CTOPOHbLI, YKa3aHHbI B CornalieHun.

Ecnm cnop He pa3pelleH B TeyeHue TpuauaTn AHen C AaTbl Bbi30Ba, 3aKa34ynk Uam
ihostmi.com MoryT B0o36yauTb Aeno B CyAe, B OPUCAUKLUM KOTOPOro HaxoAUTCH
ihostmi.com.

KnneHT MoXXeT pa3pewaTb cnopbl € ihostmi.com ToNbKO MHAMBUAYANbHO U He
MOXEeT nodaBaTb >anoby B ¢GopMe COBMECTHOW, KOHCOMONPOBAHHOW WK
KOJIIEKTUBHON npeTeH3un. KonnekTuBHble apbuTparku, KOMNEKTUBHbIE WCKMU,
cynebHble NCKKW, npencTaBnsowme KOMNEKTUBHbLIA MHTepec, U obbegnHeHme c
Apyrumu apbutpamm He AOMNYCKaOTCA.

Mopsapok nogaum >xanob.

1.

2.

N3-3a HEeUCnosIHEHMA WM HeHaaseXallero BbinoJHeHusa Ycnyrm ihostmi.com
3aKa34ymkK MOXeT nofaTb »Kaso0y.

>Kanoba gomkHa cooep>xaTb:

1. yka3zaHue KanmeHTa crnocobom, No3BONALWNM ero aeHTUPNLUNPOBaTD,

2. yKa3aHue Ha3BaHuA cny>Xbbl ihostmi.com, K KOTOpol oTHoCUTCS xanoba,



npegomeT »anobsbl,

obcToATenbCcTBa, 060CHOBLIBaOLLME Xasloby,

yKasaHue 3anpoca,

eCc/In KJIMEHT Xo4eT, 4Tobbl nepenucka c ihostmi.com no nosoay >XasnoObl
6blla oTnpaBiieHa €eMy Ha aApec 3/1eKTPOHHOW MNOYThbl, OTJ/INYHbLIA OT
yKasaHHoro B [laHenn K/AMEHTOB, - YeTKWUM 3amnpoC Ha YyperyampoBaHue

o U kW

»Xanobbl ¢ obocHoBaHMEM MAn Apyron nHhopMmaumen, CBa3aHHOM C xanobon.
OTNpaBJIeHO Ha 3TOT APYron agpec 3/IeKTPOHHOM MOYTbl M yKa3aHue 3TOoro
ajpeca.

. XKanoba posmkHa 6bITb OTNpaBsieHa B NMCbMEHHON hopme B ByMarkHOM hopMe - Ha

agpec ihostmi.com, yka3aHHbIN B PernameHTe, UaM B 3/IeKTPOHHOM ¢opme - Ha
afpec 3/IeKTPOHHOW MOYThl, YKa3aHHbIM ihostmi.com B KayecTBe KOHTAKTHOIO
agpeca.

B cny4vae, ecnn xxanoba He COOoEpP)XUT 3JIEMEHTOB, YKa3aHHbIX B MyHKTe 2 Bbllle,
3aKa34uky byoeT npeasioXKeHo UCcnpaBuUTb HEAOCTAaTKK B Xaobe.

. CornacHo BTOpOMY MnpensioXeHuto, »kanoba bygeT paccmoTpeHa B TedeHue 30

OHen C MoMeHTa ee noaydeHus ihostmi.com. Xanoba, nopgaHHaa 3akKa34ynKoM,
KoTopbin  saBnsdetca [loTpebutenem, B OTHOWEHUMW ycayrkn ihostmi.com,
3aKJ/llo4aoLWenca B BbIMOJHEHUM paboTbl B 3HAYeHUN [pa>KAaHCKOro Kogekca uin
npofa>ke TOBapoB B 3HadYeHUM [pakgaHCKoOro kopekca, byaneTr paccMmoTpeHa B
TeyeHue 14 gHe C MOMEHTa Nnoja4vn 3asBKW. JaTa ero nosy4deHus ihostmi.com.
CpoOK 3anofiHeHUsA nNpeTeH3nn 3aka3dMkoM He BXOAUT B faTy €e pacCMOTpPeHUS.

. yperynMpOBaHme »anobbl ¢ 060CHOBAaHNEM UK apyras I/IHCIL)OpMaLI,VIﬂ, CBA3aHHaA C

»xanobon, bygeTt otnpaBneHa KAMeHTY Ha agpec 3/1eKTPOHHOM MOYThbI, YKa3aHHbIN
KnneHtom B [aHenn KAMEHTOB B KayeCTBe KOHTAKTHOrO ajpeca 3JIeKTPOHHOM
noYThbl, ecan TOoNAbkKO KrneHT B >kanobe npsAMO He nonpocuT, 4TOb6bI
KOppecnoHAeHUMo no xasobe HanpaBAATb Ha APYron agpec C yKa3aHuem 3Toro
agpeca. B cinyyae COMHEHUMA OTHOCUTESIbHO ajpeca >3/eKTPOHHOW Mo4YTbl ANA
cBA3n, ihostmi.com oTnpaBnseT peweHne No xasnobe BmecTe ¢ 060CHOBaHUEM UK
Opyromn wvH@oOpMauuen, cBsizaHHOW C »xasiobon, Ha adpecC 3NEKTPOHHOM MOYThI,
yKa3aHHbIn KnmeHToM B [MlaHeNn KJAMEHTOB, M Ha 3JIEKTPOHHYK MNOYTY. - agpec
3/1IeKTPOHHOM MOYTbI, YKa3aHHbIN B >asnobe (Hanpumep, xanoba He cComepXuUT
NpAMOro 3armpoca Ha ee pa3pelleHue, KOoTopoe [O/HKHO OblTb OTMpaB/ieHO Ha
AOpyronm agpec 31eKTPOHHOM MNOYTbl, YEM TOT, KOTOPbLIN YKa3aH B [NaHen KJINEHTOB,
OOHAaKo OH Obl1 oTnNpaB/ieH Ha QUPMEHHOM 65aHKe C YyKasaHueM [Opyroro
3/1eKTPOHHOr0 agapeca). - aapec 3N1eKTPOHHOM MOYTbl, OT/IMYHBLIA OT YKa3aHHOro B
MNaHenn KAMEeHTOB, UAN OH Obln OoTnpaBsieH B (popMe 3N1eKTPOHHOro coobuieHnsa ¢
ajpeca 3JIeKTPOHHOW MOYThbl, OT/INYHOrO OT yKa3aHHOro B l[laHenn KJANEHTOB U T.
A.).

15. 3aknw4uTesnbHblie NOJZIOXKEeHUA

1.

2.

Mexny ihostmi.com ”n KAMEHTOM HeT MNapTHepPCKUX wuan rnpencrtaBuTesibCKUX
OTHOWEHWI; 06e CTOPOHbI ABNAIOTCA HE3aBUCUMbIMKN 0Bpa3oBaHUAMMN.

ihostmi.com ocTaBnseT 3a cobon nMpaBo M3MEHATb NosioxeHua MpaBun B 0cobo
000CHOBaHHbIX C/ly4asX, B TOM 4Yucie Korga HeobxoanMoCTb BHECEHUSA U3MEHEHUN
BblITEKaeT  HernocpeACTBEHHO U3  U3MEeHeHUs  3akoHa. KnueHTbl  byayT
nponHgopMupoBaHbl 06 naMeHeHusx B [llpaBunax, pasMecTuB WHGopMauuto 06



n3MeHeHUsaX Ha canTe https://ihostmi.com. Jliobbie wnsmeHeHns B T[lpaBuaax
BCTyMalT B CUY B TevyeHme 14 OHeNn C MOMeHTa ux nybankaumum B rnopsgke,
OMNMUCaHHOM B MmpeabliayuemM npepioxxeHun. ismeHeHne MonoXeHns He BAMSET Ha
npunobpeTeHHble NMpaBa Mo y)Ke 3akJ4YeHHbIM CornalweHnsaMm. KameHT, KOTopbI He
NPUHUMaeT n3MeHeHusa B [paBunax, uMeeT NpaBO pacToprHyTb CornaweHune ¢
HemMeOJIeHHbIM BCTYMJeHneM B CWy B TedeHue 21 gHA C paTtel nybankauyuum
n3MeHeHui B MNMpaBnnax.

3. ihostmi.com MOXXeT Nno CBoeMy YyCMOTpPeHWUto rnepefaTb HacTosdwee CornaweHve u
BCE MpaBa MO HeMy TpeTbMM Auuam. ihostmi.com MOXXeT Nnopy4YuTb TPeTbUM
CTOpoHaM BbIMOSHUTE CornaweHue. ihostmi.com npounHdopMmpyeT 3akasydmka o
NoObIX OpPraHM3auUMOHHbLIX WM OPUANYECKUX W3MEHEeHUSX B NpenocTaBsieHnun
YCnyrn no 3NeKTPOHHOW Mo4yTe, OTrNpaB/IeHHON Ha KOHTAKTHbIM aapec, YKa3aHHbIN
B CornawleHun.

4. CornaweHue npeactasnsdet cobonm nosHoe cornaweHne wmexnay KraneHtom wn
ihostmi.com B oOTHOWeHWUM ero npegmMeTa W 3aMeHseT cobonm nwobble
npeawecTByOWNe WM  napannesibHble CornaweHus, MpPUMEeHUMbIE K 3TOMY
npeameTy. MNMpaBuia He CO34al0T HUKAKUX NpaB B NOJIb3y TPETbUX JINLL.

5. TpeTbe nUUO He MOXeT CTaTb BbirogonpuobpeTtatenem no CornaweHuto. bes
OrpaHUYeHus MOJIOKEHNN 3TOro MNyHKTa, KOHeYyHble nosib30oBaTesIn He SABNAKTCA
TpeTben CTOPOHOW B OTHOLLUEHUM nNpaB 3aka3ymka no HacToswemy CornalleHuto.

6. B Bompocax, He OXBayeHHbIX HacToAwmMn [lpaBunamMmu, COOTBETCTBEHHO
NPUMEHSAIOTCA MNOJIOXKEHUS 3aKoHodaTenbcTBa. Ecnm CepBUC wmcCnonb3lyeTcsa B
CTpaHe, roe KOHTPaKTbl AOJIKHbI PerympoBaTbCsi MECTHbIM 3aKOHOOATENbCTBOM
CTpaHbl NoTpebutens, byaetT NpUMEHSATbLCS 3TOT 3aKOH.

7. Echn kakoe-nnbo un3 nonoxxeHuwn CornalleHns aBiAsSeTCA HeOeWCTBUTEJIbHbIM,
CTOpOHbl  CornaweHma 3aMeHAT HeOeNCTBUTENIbHOE  MOJIOKEHMe  ApYyrum,
HEOMPOBEPXXUMbIM C  HOPUONYECKOM TOYKWU 3PEeHUs MNOJIOKEHMEM, KOTopoe
MaKCMMaJZIbHO TOYHO OTpaXkaeT npearnonaraeMyo Ueflb HeOelnCcTBUTEesSIbHOro
NOJIOXKEHUS, HACKOJIbKO 3TO pa3peleHo 3akoHOM, a ocCTaBwuecs YcioBuS
cornaweHuns ocTatTCs B cune.
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